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http://www2.fm-kp.si/zalozba/ISBN/978-961-266-055-0.pdf
http://www.mindtools.com/pages/article/newTMC_00.htm
http://process.nasa.gov/documents/RootCauseAnalysis.pdf
http://www.realitycharting.com/_public/site/files/pdf/CE-Principle.pdf
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